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Log into SuranceBay  

Review all Tabs on Left Side (anything Red indicates something is missing) 

Click on My Profile – your Personal information as an agent 

 

 

Doing Business As –  

If you are an Agent – select Individual  

If you have your OWN agency – Select Business Entity – Enter Tax ID for agency  

 

If you are LOA – Paid to an agency that you are not the principal of – select Licensed Only Agent  
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• You will need to enter the agency that you are working with  

 

Firm  

If You have your OWN agency – you will add your agency info in the FIRM tab 

 

 

Bank Info  

If you are an Individual or a Business Entity you will enter your banking info – You will need to upload a voided 
check  

LOA will not have to enter bank info as you are paid to another agency that is already set up.  
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Licenses  

SuranceBay will communicate with NIPR and add all licenses, they will be listed . 

 

 

FINRA  

Answer Yes or No if you are registered with FINRA (not required for Medicare products)  
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Questions  

Answer all background Questions – provide documentation if required  

 

 

History  

No Action required on this tab  

 

CE & Training  

Training can be uploaded including AHIP  
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E & O  

Upload Certificate and Enter Policy Info  

 

 

Signature  

You can either use your Mouse and sign or upload a copy of your signature  

 

 

Profile Documents  

Review of all attached documents, additional docs can be added  
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Once all tabs are complete  

Select Contracting Requests  

 

 

Click Create Request  

 

Click Select Carrier  
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Select Carrier from drop down 

Select Request Type  

 

 

Select Product and Licensed States (click next) 
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Review Training Page and click Next  

 

 

Review E & O page and click Next  
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Answer Carrier Questions and click Next  

 

 

Answer Questionnaire and click Next  
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Review and Apply Signature 

• You must Scroll through the entire contract and review before it will allow you to apply a signature 

 

 

Once you have applied a signature your contract has been submitted  

To request another contract, create a new contract request  

 

 

 

 

Contact us if you need additional help: 800-234-9488 or Request Assistance 

 

https://form.jotform.com/GarityAdvantage/contracting-inquiry-form

