
Wellcare Online Contracting for New Agents 
 

Read the following instructions before proceeding: 
 

All new agents interested in marketing WellCare Health Plans must complete an online 
contract.  

NOTE: This contract is intended for producers who have not contracted with WellCare 
before. Applicants who are currently, or have previously contracted with WellCare, contact 
us for assistance. 

Tips for completing the contract: 

• The session will expire after 15 minutes of idle time and all entered data will void. A 
new contract will have to be completed. 

• The contract will not properly load on mobile devices such as a cellular phone or a 
tablet. 

Click HERE to Contract with WellCare Health Plans 
 

1. Click on “WellCare Producer Online Contract” at the bottom of the page (#6) 
 

2. Click “Continue” when prompted. 
 

3. Next, enter your name and email address:  

 

https://www.wellcare.com/en/Massachusetts/Producer-Resources/Contracting


4. After entering name and email, you will receive an email with a code.  Enter the code 
from the Docusign email and enter it in the “access code” field. 
 

 

          

 

 

 

5. Once the code is entered correctly and validated, click “Review Documents” to continue. 
 

 

 

 



You will be brought to the e-contract. Review these instructions before continuing: 

 

 

 



Proceed with filling out all the required fields and sign where indicated.  All required fields are 
marked in RED.  If a form has been completed correctly, the circle to the left of the document 
will fill with a check mark.  If the document has not been filled out completely, the circle will 
remain empty.  

 

 

 

If you wish to contract as a corporation or assign commissions, check the appropriate box and 
information needed will be requested.   Please enter Upline name:  Garity Associates 
Brokerage and Upline PID:  302335. 

 

 

 

 

 

 

 

 

 

 



Once everything has been completed, the box to the left will appear asking to confirm signing.  

 

 

 

This is the final box that appears.  The documents can be viewed, downloaded or printed at 
this time.  The agent can then click the X at the top right to close out.   

 

 

 

 

 



Upon completion of the contract through the portal, a unique WellCare University login will 
be emailed to you within 48 hours. New agents must use that login to sign in to 
https://wellcare.csod.com and complete the WellCare's online Agent Certification Training 
(ACT) and iCare training. Each agent is allowed up to three attempts and a score of 90% or 
better in order to pass the final exam and be certified. 

 Click to review Wellcare’s Certification Instructions 

In addition, agents must complete the latest AHIP Medicare Training with a score of 90% or 
better.  Each agent is allowed up to three attempts to complete the section. Once the 
training has been completed, agents are required to submit their transcripts to WellCare 
through the AHIP website. 

  

Once both training modules are complete and the AHIP certification transcript has been 
received, WellCare will conduct a background and licensure check. 

  

Agents who successfully complete all requirements and pass background and license check 
will receive an email from WellCare stating that they are certified to sell. That email will 
include the agent's WellCare Producer ID. 

 

Questions? Call or Email us: 

800-234-9488 | contracting@garityadvantage.com  

 

https://wellcare.csod.com/
https://www.garityadvantage.com/Content/ContentDisplay.aspx?ContentID=279
mailto:contracting@garityadvantage.com

