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The information contained in the Biz App and Certificate Details page can only be used to service Foresters certificates. The information cannot be used for any other 
purpose. Please remember to safeguard your password and any information retrieved from ezbiz or the Biz App.



– How to install Foresters mobile 
application on an iPhone

• Under the search tab, type in 
Foresters Biz

• Once result show, select “Get”
• Enter your Apple username and

password to start the download

– How to install Foresters mobile 
application on an Android 

• Under the search tab, type in 
Foresters Biz

• Once result show, select “Install”
• Enter your Google Play username 

and password to start the download



– After the app launches, agents have the ability to:

• Login using the same credentials as ezbiz 
– Producer ID is your producer #
– Note: If you forgot your password, utilize forgot 

password to have a temporary password e-
mailed, which also resets your ezbiz password

• Access a Demo
– Provides an agent the ability to view what will be 

available within the app
• Access the terms and conditions

– Provides a list of Foresters general disclaimers 
and terms of use for the app

– Once logged in, agents have two options available:

• Agents can select either: 
– Certificate Details
– Mobile Quotes



– What is available within Certificate Details? 

• Agents have the ability to view business by:
– Pending Business ‒ In-force Business ‒ Inactive Business



– What is available within Certificate Details?

• Agents have the ability to view business by: 
– The search feature

» Select the search button at the top
of the app 

»Enter either an insured’s name or 
certificate number and select search 



– What is available within Certificate Details?

• How to launch a certificate:
– Once the appropriate certificate is 

identified, simply click within that 
certificate box to open

• Can I view the same certificate information on 
the app that is available on the producer 
website?

– No, the app is more streamlined and 
meant to provide an "at a glance" view of 
the certificate



– What is available within Certificate Details?

• Once a certificate launches:
– Agents have the ability to view information

under three tabs:
» Certificate details
» Coverages
» Outstanding requirements

– The insured’s basic information will always 
be displayed at the top of each tab:

» Name and address
» Phone number
» E-mail
» Gender
» Date of Birth



– What is available within Certificate Details?

• What is available under the certificate 
details tab?

– Basics of the certificate:
» Certificate number
» Status of the certificate
» Type of coverage- product name 

and type of underwriting
» Face amount
» Issue and paid to dates
» Premium and payment frequency



– What is available within Certificate Details?

• What is available under the coverages tab?
– Basics of the coverage:

» Product name
» Face amount
» Issue date
» Any riders included with the 

certificate will be shown here, 
including the amount of coverage 
and the issue date



– What is available within Certificate Details?

• What is available under the outstanding 
requirement tab?

– Any outstanding requirements due on 
the certificate will be shown:

» Agents are able to view these 
requirements on pending business

» If no outstanding requirements are 
due, a message will be displayed 
stating “No outstanding 
requirements could be found”



– What is available within Mobile Quotes?

• Agents have the ability to:
– Quote all available products for sale
– Review underwriting guides for field 

underwriting
– Utilize needs analysis tools to help 

determine amount of coverage 
required

• For Mobile Quotes training, visit the 
training tab on ezbiz to view the training 
video



Disclaimer

• Foresters Financial and Foresters are trade names and trademarks 
of The Independent Order of Foresters (a fraternal benefit society, 
789 Don Mills Road, Toronto, Canada M3C 1T9) and its 
subsidiaries.

• This presentation cannot be used for the purpose of avoiding 
penalties that may be imposed on a taxpayer. Neither Foresters 
nor its Representatives engage in rendering legal, business, estate 
tax, accounting or tax advice. The information in this presentation 
is intended as a general overview. Please advise your clients to 
consult their individual tax or legal advisors regarding their 
specific situation. This report is not intended to provide advice 
regarding the sale or purchase of specific investments, financial or 
insurance products. Treasury Department Circular 230.

• All information is intended to be general in nature. All Foresters 
fraternal requirements need to be considered including the 
requirement that proceeds must benefit the Foresters member or 
the member’s dependents.

• The information contained in this presentation is for information 
purposes only. There are other tools available to support your 
learning needs. You must ensure that you correctly represent, to a 
customer or prospect, the product features based on the actual 
wording of the applicable certificate and riders for your state.



Thank you!
Any questions? 

Our Foresters Financial Sales Support team is only a call away,
866-466-7166, option 1 Monday-Friday 8:30am-7pm ET.

If you’re looking for a deeper dive on a particular module or additional 
training needs please let us know at USLearning@foresters.com

Foresters Financial and Foresters are trade names and trademarks of The Independent Order of Foresters (a 
fraternal benefit society, 789 Don Mills Road, Toronto, Canada M3C 1T9) and its subsidiaries.


