GORMAN

HEALTH GROUP

2015 BCBSRI Medicare Advantage Online Training

Program Checklist (External Agents)

Below is a list of all steps in your program

Welcome

BCBSRI 2015 Attestation of Required
Certification

2015 BCBSRI Medicare Certified Brokers
Code of Ethics

|2015 BCBSRI Code of Conduct

|Electronic Signature

Acknowledge and Authorization for
Consumer Reports

Background Check

|License Check

Equivalent Certificate Upload (2015 AHIP
Upload Optional)

Continuing Education Credits Notification

CE Payment Screen (Optional)

2015 GHG Core Medicare Certification

2015 Privacy and Security - HIPAA

2015 BCBSRI Compliance Fraud, Waste
and Abuse

2015 BCBSRI Compliance Officer and Ways
to Report Suspected Non-Compliance,
Fraud, Waste and Abuse

2015 BCBSRI Individual Product Specific
Training

|Finish and Print

. Print this checklist & check off your progress as you move through the program.

Read Screen: The toll free telephone number for GHG Broker Support Line is: 855-659-4912. The
website to return to program already in process is : www.medicaresalessentinel.com

Read, answer questions, click check boxes, sign and date

Read, sign and date, click check box to attest

Read, sign and date. Click to open and read BCBS RI Code of Conduct, click check box to attest

Sign, date and input password

Sign & date

This step will remain pending while check is in process. You will receive a notification email when
you are able to proceed

Active health license is required, click Next Step to proceed

Original copy of completed 2015 AHIP certificate / 2015 GHG Core

Read, sign and date. NOTE: at this time Rl does not require a Proctor Form

Click check boxes to elect to obtain and enter credit card information to pay $16.50 for 5 CE credits
in Rl and/or MA if taking 2015 GHG Core

2015 Medicare Basics, Medicare Advantage & Part D Training

e Module 1 — Instructions

e Module 2a — Medicare Basics

* Module 2b — Medicare Basics Current Amounts

e Module 3 — Enroliment

* Module 4 — Beneficiary Rights and Protections

* Module 5 — Marketing Basics

2015 Core Final Exam (Required 85% or higher to pass — 2 attempts)

o Training
o Final Exam (Required 85% or higher to pass — 2 attempts)

o Training
o Final Exam (Required 85% or higher to pass — 2 attempts)

Read, sign and date, click check box to attest

o Training
o Final Exam (Required 85% or higher to pass — 2 attempts)

Summary of completed program. Print and save
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